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Cancellations prior to March 15, 2025 are eligible for a full
refund. Please provide as much notice as possible as our
instructors will be preparing for your attendance and in many
cases purchasing materials and patterns.

To initiate the refund, your cancellation needs to be
communicated to:

 Tina Hefner
Phone: 606-864-4167

Email: tina.hefner@uky.edu

Cancellations made after March 15, 2025 may result in the
forfeiture of some (or all) funds. We do not provide refunds
or rebates for attendees who do not show up without proper
notice or leave JQS early for any reason other than event
cancellation by the JQS Committee. If the JQS Committee
determines the conference must be dismissed or cancelled,
applicable refunds or credits will be made to participants.

For any cancellation, it is YOUR responsibility to cancel your
lodging reservation. Cancellation policies will vary depending
on lodging selected.

Cancellation Policies


